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ABSTRACT

Background: Job related stress has been identified as global health issue which deters the health of nurses.
The objective of the study is fo determine the severity of job related stress and find out the various sources of
job related stress among Nurses of Liaquat University Hospital, Jamshoro.

Methods: A cross-sectional study was performed at Liaquat University Hospital, Jamshoro from 1st July 2015
to 31st January 2016. Study was accomplished on 100 registered nurses. Nurses having valid Pakistan Nursing
Council License were included in the study. Purposive non probability sampling method was used to
approach the subjects. Structured questionnaire (HCJSSQ) February 2008 was used for data collection. Data
analysis was done by using SPSS software version 21.

Resulis: Out of total 100 study participants, 90 (90%) were females and 10 (10%) were males with mean age
of 32.29SD +7.025 years. Majority of nurses 40.64% reported moderate stress, 35.48% of nurse’s responded
severe stress and 16.32% of nurses had mild stress. Among the sources of stress, leading source of stress was
workload 56%, facing problems in relations with subordinate medical staff as 51%, emotional distress of
patients as 50% and 38% of staff are accountable for the value of the work of other staff level of stress.

Conclusion: The study concluded that majority of nurses had job related stress that may cause negative
impact on organizational climate. Work load was recognized as the prominent source of causing job related
stress among nurses.
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INTRODUCTION Stressed nurses are incapable to render their quality

services to the patients’. It is established that

Nursing profession has been recognized as stressful
profession'. Job related stress is important health
problem among nurses in the modern world. It may
reduce the grafification in life and can lead to
hypertension, cardiac problems, reduce Immunity,
contribute to substance abuse?. Moreover, it has
deleterious effect on mental and physical
wellbeing®. It is evident by recent research that high
workload, lack of supervision, and lack of support
from higher authority are the main stressors among
nurses*. Stress has severe consequences like
frustration, high turnover and reduced productivity®.
It is evident by current research that the stress can
reduce the work capabiliies and quality cared.

aftractive salary of nurses can reduce the stress
level that decreases the absenteeism at workplace
and increase the motivation®. Furthermore, another
research revealed high level of stress that may
cause job dissafisfaction, whereas the job
satfisfaction of nurses can be enhanced by three
elements professional achievement, autonomy of
communication and appreciation’.  Conducive
working environment and stress free employees
play pivotal role for productivity of any
organization'™, However, conflicts and
disappointments lead fo leave the job that is
responsible for nurse's shorfage at hospitals''. In
addition, one of study related to relationship
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between stress and self-efficacy revealed the low
self-efficacy among nurses in stress which can be
recovered by supervision, support, and induction of
staff’?2. Patient’s relative's anger and aggressive
behavior, safety hazards, lack of support by nursing
administrators, lack of equipment are main factors
of conftribution of job related stress to nurses.
Therefore, the objective of present study was to
determine the severity of job related stress and its
sources among nurses working at Liaquat University
Hospital, Jamshoro.

METHODS

This cross sectional study was performed at Liaquat
University Hospital, Jamshoro, Sindh for the period of
seven months from 15" July 2015 to 315" January 2016.
Calculated sample size was 100 nurses of both
genders. Nurses licensed by Pakistan Nursing Coun-
cil and having one year job experience were
enrolled for the study. Nurses having less than one
year clinical working experience were excluded
from the study. Study participants  were
approached through purposive non probability
sampling method.

Written consent was obtained from all subjects prior
to data collection. The am of the study was
explained explicitly to the all participants. The
participation of the subjects was voluntary. Secrecy
of data was guaranteed.

Adapted and validated questionnaire ‘“Hospital
Consultants” Job Stress & Satisfaction Questionnaire
(HCJSSQ)" was utilized as an instrument for the data
collection. The first part of the questionnaire
contained questions relating to demographic char-
acteristics of the study participant (e.g., age,
marital status, education level, and monthly
income). The second part of the questionnaire
comprised of sources of sfress. The questionnaire
comprised of 25 questions on sources of stress.

Data analysis: Data was entered and analyzed
through SPSS version 21.0.Categorical variables like
gender, marital status, level of education and
various sources of job related stress were presented
in frequency and percentages. Continuous
variable like age was reported in Mean * SD.

RESULTS

In the present study, mean age of study participants
was around 32.29 SD +7.025 years. Out of total 100
subjects, 90 (90%) were females followed by 10
(10%) males. With respect to 100 participants, major-
ity of nurses 57 (57%) were married while 40 (40%)

were unmarried. Likewise the larger number of the
nurses 70 (70%) have graduated nursing diploma
whereas 30 (30%) nurses had BSN Post RN degree.
Maijority of nurses were experienced. 31% nurses
had service experience 1 to 10 years, 39% nurses
supposedly having service experience 11 to 20
years and 30% have 21 to 30 years. Out of total 100
subjects, majority of 56 (56%) nurses reported fo
have severe level of stress. Whereas, 32 (32%) nurses
had mild and likewise 32 (32%) suffered moderate
level of job related stress (Table 1, Figure 1).

Table1: Descriptive Statistics of Study Participant (N
=100).

Variable n %

| Age (Mean *SD) 32.29 +7.025
Gender
Male 10 10
Female 90 90
Marital Status
Single 40 40
Married 57 57
Widow 03 03
Qualification
Diplomain nursing 70 70
BSN Post RN 30 30
Working experience
1to 10 Years 31 31
11to 20 Year 39 39
21 to 30 30 30
Level of Job Related Stress
Mild Stress 12 12
Moderate Stress 32 32
Severe Siress w7 m ]

W20 to 25 years
W 26 to 30 years

31to 35 years
W 36 to 40 years

Figure 1: Age Distribution of Nurses (N = 100)

According to current study, larger number of 33%
nurses belonged to age group of 36 years to 40
years and low number of nurses 17% were in age
from 20 years to 25 years (Table 2).
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Table 2: Distribution of age groups with severity of Job related siress (N = 100)

Severity of stress
Age groups Total
0 (Not at all) 1 (A little) 2 (A bit) 3 (A lot)
in years No: (%)
Normal Mild Moderate Severe
20to 25 4 3 6 4 17 (17%)
25to 30 2 4 11 5 22 (22%)
30to 35 1 5 10 12 28 (28%)
3510 40 1 4 14 14 33 (33%)
Total 8 16 4] 35 100

Approximately, 33(33%) study participants in age 35 Similarly, a minority nurses 02(2%) in group 25 to 30
to 40 years reported job related stress in form of years had no stfress job related stress. Furthermore,
14(14%) and 14(14%) mild and moderate job 16(16%) nurses had mild job related, 41(41%)
related stress. However, very few nurses 01(1%) in reported moderate stress and 35(35%) stated
group 30 to 40 years had no stress job related stress. severe stress (Table 3).

Table 3: Various Sources of Stress among Nurses (N = 100)

. Ratting scale
Stress variables 0 ] > 3
1.Beinginvolved with the physical suffering of patients: 5% | 41% | 38% | 16%
2.Encountering difficulties inrelationships with junior medical staff: 4% | 9% | 36% | 51%
3.Feeling you have insufficient input into the management 8% | 12% | 31% | 49%
4.Disruption of your home life through spending long hours at work 2% | 10% | 60% | 28%
5.Having inadequate facilities to do your job properly 5% | 11% | 53% | 31%
6.Having to deal with distressed, angry or blaming relatives 8% | 11% | 60% | 21%
7 Keeping up to date with current clinical and research practices 40% | 9% | 12% | 39%
8.Having to take on more managerial responsibilities 5% | 12% | 36% | 47%
9.Encountering difficulties inrelationships with consultant colleagues 6% 12% | 48% | 34%
10.Feeling under pressure to meet deadly 7% 17% | 42% | 34%
11.Being responsible for the quality of the work of otherstaff 5% 7% | 50% | 38%
12.Beinginvolved with the emotional distress of patients 7% 5% | 38% | 50%
13.Encountering difficulties inrelationships with administrative staff 6% | 10% | 48% | 36%
14.Having too great an overall volume of work 2% | 10% | 32% | 56%
15.Feeling you is poorly paid for the job you do 7% 4% | 51% | 38%
16 Encountering difficulties inrelationships with managers 5% | 13% | 45% | 37%
17 Having conflicting demands on your time (e.g. patient 10% | 13% | 39% | 38%
care/management/College)
18.Having inadequate staff to do your job properly 11% | 10% | 36% | 43%
19.Dedling with the threat of being sued for malpractice 11% | 10% | 35% | 44%
20.Disruption of your home life as aresult of faking paperwork home 5% 12% | 47% | 36%
21.Feeling that your accumulated skills and expertise are not being put to 3% 12% | 48% | 37%
their best use
22.Disruption of your home life as aresult of being on call 6% | 32% | 38% | 24%
23.Having a conflict of responsibilities 7% | 44% | 33% | 16%
24 Uncertainty over the future funding of your unit/institution 5% | 41% | 38% | 16%
25.Beingresponsible for the welfare of other staff 9% | 41% | 22% | 28%
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Table 3 reveals various sources of stress among
nurses. In the present study majority of 56 (56%)
nurses reported to have increased workload at
working place, yet 51(51%) nurses faced difficulties
in  relafionships ~ with  junior medical staff.
Furthermore, 50(50%) nurses had emotional distress.
Approximately, 49% nurses felt about their
insufficient input info the management. 47%
reported having to take on more managerial
responsibilities. Moreover, 44% nurses said dealing
with the threat of being sued for malpractice.

DISCUSSION

In present study the mean age of staff nurses was
32.29 SD +7.025 years. Age ranged from 24 to 45
years. Ten (10%) were male nurses and 90 (90%)
were female nurses making male to female rafio
1:9. A study from Iran by Tajvar AH et al.”® reported in
their study the mean age 31.57 with SD +5.86 years
and ages of the nurses ranged from 23 to 45.15%
was male nurse and 85% was female nurse making
male to female ratio 1:8.5. Another local study
conducted in Karachi, Pakistan on 70 female nurses
by Khalid S. et al.™reported that the mean age was
30.50 with SD+ 9.50 years. Age ranged from 23 to 40
years.

In the current study majority of the staff nurses
belong to the older age groups 61% of staff nurses
were above 30 years and 39% was below 30 years.

The study performed by Khalid S et al.' revealed
that 31 study participants were in the age group
ranging between 25-29 years and moreover, 23
study subjects were in the age group ranging
between 30-34 years and 16 respondents were in
the age group ranged from 35 to 40 years. These
results are also similar to another study conducted in
Ireland'™.

In the present study majority of staff nurses were
experienced. 31% nurses have service experience 1
to 10 vyears, 39% staff nurses have service
experience 11 to 20 years and 30% have 21 to 30
years. A study from African country Ghana by
Dapaah et al.16 on 369 staff nurses reported in her
study that 102 (27.6%) had work experience 1 to 15
years, 73 (19.8%) had work experience 16 to 25
years. Majority of respondents (124) representing
33.6% stated that they had work experience 26 and
35 years. Another 70 of the respondents
representing 19% had worked 36 and 45 years. In
local study by Khalid S et al.14 reported in here
study that 75% of nurses have 15 to 20 years of
service length, 21 % had 10 to 14 years of service

length and only 4 % had 5 to 9 years' service length.

In my study during the response of questionnaire
(HCJSSQ) out of total one hundred nurses maximum
number 40.64% of nurses responded scale 2 “a bit”
means moderate stress. Followed by scale 3 “a lot”

means severe stress 35.48% of nurses responded it.
Than scale 1 “a littfle” means mild stress 16.32% of
nurses responded it. In last 7, 56% of nurse's
responded scale zero “not at all” means no stress.
Results are comparable with a local study by Khalid
S et al.™ reported in study that mild, moderate and
severe depression was seen in 30%, 42.9% and 8.6%
of nursing staff, respectively.

Results are comparable with a local study by Khalid
S et al.™ disclosed in study that 30% nurses had mild
stress level, 42.9% nurses had moderate level of
stress and 8.6% nurses reported severe level of stress
whereas another study from Iran by Kavari H et
al.17, reported mild, moderate and severe
symptoms of depressive illness in 73.1%, 21.5% and
5.4% of nursing staff respectively.

The current study identified the relatfionship of
occupational stress with age of the working staff
nurses. It was found that older age group staffs have
highest frequency 61 (61%) belongs to above 30
years of age and maijority of them were in severe or
moderate stress level 26 (43%) nurses found in
severe stage of stress and 24 (40%) nurses found in
moderate level of stress. a local study by Khalid S et
al." reported in their study that nurses of 25-29 years
group had the highest frequency 44% of depression
while nurses of 35-40 years age group suffered the
highest severity 75% of depression.

Another study confirmed job demand and social
environment as the causes of stress.'.

In our study 53% nurses were facing stress related as
compared to job environment were as less than
50% reported in other studies'® . Moustaka and
Constantinidis  identify lack of power, role
ambiguity, and role conflict are the causes of stress
in their study'. Another study conducted in China
by Jiegen Y et al. reported lack of social support
among senior staff is one of the reasons for having
occupational stress®. Therefore, it is suggested that
the organization should feel a need to develop
different programs on such as occupational health
education and occupational fraining for their
employees fo cope with job needs and stress?'.

CONCLUSION

The study concluded that majority of nurses had job
related stress that can lead to negative impact on
organizational climate. Among various sources of
job related stress workload was found as a leading
source that is responsible for causing job related
stress among nurses.
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